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OFFICE 365, GOOGLE APPS, SALESFORCE, & BOX

March 2015

Purpose This article details the newly-released Cloudfinder feature—capability to support
multiple instances of multiple service providers:

e Accounts can now back up multiple instances of Office 365, Google Apps,
Salesforce or Box. For example, one Account can back up four, separate
Office 365 services.

e Multiple service providers can be added from the same Settings page.

e Dashboard, Search, and Report pages have been updated to support
multiple service providers.

Benefit Previously, all Cloudfinder accounts were limited to one instance of each service
(i.e., could only backup a total of 4 unique services). But with the new capability, our
partners and customers can now back up as many of each as they want for better
management. One Account can now have multiple instances of each of the services
we support: Office 365, Google Apps, Salesforce, and Box.

We are pleased to assist you if you have questions after reading this article.
Choose your preferred method of contact.

e Submit questions to cfsupport@efolder.net
e Call us at 800-352-0248
e Browse our Cloudfinder Knowledgebase by clicking this link

The following screenshots show how to view multiple service providers and multiple instances
throughout Cloudfinder's interface, including:

e Dashboard screen,
e Search screen,

e Reports screen, and
e Settings screen.
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Dashboard Screen

Notice the widgets for each of the two Office 365 instances. Each of the two domain names appears on
the Cloudfinder dashboard and lists the type of Saa$ services. In this example, the domain names are
a) domain1.com and b) domain2.com.

Google Apps Microsoft Office 365
Instance 1 of
Google Apps - 9937 Users selected for backup Microsoft Office 365 - 27 Users selected for backup Off i ce 36 5
Status: Completed o Status: Completed Q
Latest backup: 2/19/15 2:45 AM Latest backup: 2/19/15 2:46 AM
Domain: tribeshopping.com Domain: domaint.com
Selected services: Selected services:
Google Mail Office 365 Contact /nstance 2 of
Google Contacts Office 365 Calendar
e Google Calendar Office 365 Mall I

‘Google Drive Office 365 OneDrive Offl ce 365
Google Sites Office 365 SharePoint

Account name:
ribeshopping

Microsoft Office 365

Microsoft Office 365 - 3 Users selected for backup

Status: Completed
Latest backup: 2/19/15 2:45 AM

BOX - 6 Users selected for backup
Status: Compieted
Latest backup: 2/19/15 2:48 AM

Domain: domain2 com Selected services:

Selected services: Box

Office 365 Contact

Office 365 Calendar

Office 365 Mail

Office 365 OneDrive
‘Office 365 SharePoint

Salesforce Recent activity reports e

Salesforce ) Restore Export

Search Screen

The "All services” dropdown is another view that shows both instances of Office 365 service. Both
domain names are listed, followed by the corresponding cloud service.

gjkll services | All types ‘ ¥ I | Filter by collection | |
All services < Advanced Search
|
tribeshopping.com (Google Apps)
domaini.com (Microsoft Office 365)
No search has been made (2]

domain2.com (Microsoft Office 365)

box_tribeshopping (Box) Sortby Relevance® Groupby Nothing%

00DI0000000JC2tEAG (Salesforce)
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The report overview screen shows the status of both Office 365 instances.

Backup report
Audit
Started Ended Status
201315 213115
1100 PM 11:02 PM £/13/15 \1:00 PM 213/15 11:02 PM Completed
2013/15 211315
258PM  3:04 PM [ Compieted ]
Service Stant End Status
201315 2M3M5 . ;
244 PM  2:46 PM Office 364 Calendar (domain? com) 2“3’;5'“” 002 3’;;1 00 Gompleted
21315 2H3ME i 2/13/1511:00  2/13/15 11:00
Office 365\Contact (domain2 com) Completed
2a7PM 238 PM PM Py
211315 21315 Office 368\ Mail (domain2.com) 2/13/;5”'” LA 3/;: 00 Gomplsted
1239 PM 12:41 PM | compiste}
Office 365 ShalePoint (domain2 com) I8 100 2l N et
201315 21315 PM PM
14T AM 11:48 AM | compisted }
’ ‘ 2/13/15 1100 2/13/15 11:00
Office 365 Onelrive [domain2.com) i G Complated
201315 21315
10:04 AM  10:07 AM Offigg/365 Calendar 2/13/1511:00  2/13/15 11:00
Gompleted
(dommaint.com) PM PM
2/13/15 21315
ST Completed Office 365 Gontact BBIL00 VB0 oo
(domain1.con) PM PM
271315 2113115 ) 2/13/1511:00  2/13/15 11:01
s i Office 365 Mail (domain1.com) e i Completed
S13M5 2135 Office 365 SharePoint 2/13/15 1100 2/13/1511:02 e
12:16 AM  12:24 AM -G‘“‘"“d (domain1.com) PM PM
Office 365 OneDrive 2/13/1511:00  2/13/15 1101
2112015 21215 i ) BM oM Completed
408PM 411 PM
Service Start End Status
2112115 21215 : :
340PM 343 PM Salesforce (00DID000000JCZIEAG) e

v 2

Settings Screen

The settings screen shows the configuration blocks for each of the Office 365 services. To add a service
provider or another instance of any Saa$ service, just click the Add Service button. > EEESIE]

Instance 1 of
Office 365

u Microsoft Office 385 Reseller -

Plan: Morttdy Contact person -

Microsoht Office 385 Domaln: domain? com
Admin user: samin@rdemant com Change

SnamPaint UAL: hips-/komain| ShArepaint com Chango
Number of users selected for backup: 27

T Automatically add new Microsoft Offica 365 weans
Salect services:

[ Offica 365 Contact

Oifficn 288 Calerudar

@ Offica 365 Mail

Officn 385 CrnDrive

Offics 355 SharePaint

— 1] Office 365

Instance 2 of
Office 365

I] Microsoft Office 385 Reseller -
Plan: Morihly Cuntast persan

Microsch Office 365 Domain: comain2 com

Admin user: sdmin@domain com Change

ShareFoint UAL: hips fdoman sharepaint cam Change
Numbes of users Seiected for hackip: 3

=1 Audnmationllv add ners Miomsolt Office 388 tsnm
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