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Welcome to the Dropbox Problem Playbook

eFolder has put together this Dropbox Problem Playbook to help partners
communicate the risks and downsides of using free, consumer-grade file
sync services in the workplace.




How to use this Partner Playbook

eFolder Partner Playbooks give partners a play-by-play guide and asset
toolkit for promoting eFolder services. This Playbook contains polished
assets with the eFolder logo and additional raw tools that can be
customized and partner-branded.
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Competitive sheets for Dropbox

These one-pagers elegantly present side-by-side feature comparisons
between Anchor and Dropbox Basic & Dropbox for Business. Plug these

sheets into your marketing literature, keep them available and visible in
your office, and arm your employees with them when they visit clients.
These are sales tools and should be used only when you have identified a
demand or need.

*All marketing claims refer to Dropbox version 3.0.3 as of December 9, 2014

3. This section provides the
downloadable, brandable,
and customizable asset in a
variety of formats.
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Email: The risks Dropbox poses to your business

Use this email to discover clients and prospects who may be concerned

about the security risks of Dropbox. Gather your house or prospect list

and use the provided email copy to send an email blast, with a call to

action for the prospect to download an eBook (see page 7). Use a landing —
page and web form to encourage clients and prospects to give you

contact information or other qualifying details to get access to the
eBook.*

*All marketing claims refer to Dropbox Basic version 3.0.3 as of December 9, 2014
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Introduction

“We live in a world where information equals power. Wi
online file-sharing solutions, distributing information ha
than ever. As a result, it is now easier for information to
wrong hands intentionally or unintentionally.”

-Enterprise file sync-and-share, Terri McClure, Kristine Ki

Bring-your-own-device (BYOD) policies and an increasi
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Here are the 7 Risks Dropbox Poses to Yo
Corporate Data.

eBook: 7 Risks Dropbox Poses to Your Corporate Data

This eBook explores the security risks and challenges that Dropbox poses

in the workplace. Pair this eBook with the email on page 6, or post it on
your website with a download form that captures prospect information.
Any client or prospect who downloads the eBook is ready for a

conversation on how to limit Dropbox risks by using a robust, business-

class file sync service.*

*All marketing claims refer to Dropbox Basic version 3.0.3 as of December 9, 2014 /
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Email: Little-known facts about Dropbox

Use this email to discover clients and prospects whose organizations are
ripe for cloud file sync. Gather your house or prospect list and use the
provided email copy to send an email blast, with a call to action for the
prospect to download a white paper (see page 9). Rather than including
the white paper as an attachment, consider developing a landing page
with a web form that captures prospect information.

*All marketing claims refer to Dropbox Basic version 3.0.3 as of December 9, 2014
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eFolder Whitepaper:
Little-Known Facts about Dropbox

January 2014

As the BYOD trand continues, more and more businesses ar faced
with the growing reality of having their workiorce go mobile and the
potential associated security threats it poses for enterprises.

- Malissa Lewalling, CRN, June 24, 2013

With over 300 million users, Dropbox s the market lsadar in cloud
file sync applications. Unfortunately, what works for family photos
is not appropriate for corporate files. Dropbox is risky business.
Bayond tha risks of data loss, clata theft, data loss, cormupted data,
lavesuits, compliance vielations, lass of accountability, and loss of fils
accass, there are inherent flaws in the service that make it unsuitable
fora workplace environment.

Here are some lttle-known facts about Dropbox - six things to
consider bafore adepting Dropbox in the workplaca.

No. 1 most commonly blacklisted app

In genaral, BYOD and the advant of mobile applications has mads
employees more productive. But when it comes to mobllty, there
are some applications that companies should aveid. In a survey by
Fiberlirk of over 4,500 corporate and employes devices, Dropbox
was the No. 1 most blacklisted i0S and Android app. Business
owners and IT administrators are blacklisting Dropbox applications
bacaus the servica lacks the admiristrative control and ovarsight
necessary to avoid data |eakags risks. The top five also included
SugarSync, Box, Facebook, and Google Drive.

can be accessed by anyone

Sharing with Dropbox is easy. Protecting your files with Dropbox?
Not 5o easy. When a user shares a fila or folder, Dropbox genarates
a public URL that can be accessed by anyone, without any password
enforcament. In a stucy conducted by Intralinks, these fully clickable
URLs were used to access sensitive fles, including income tax
retums, a mortgaga application, bank information, and parsonal
photos. Intralinks also found evidence of intermingling of personal
and corporate files. All of this begs the question: When you share
Flles and foldars with Dropbox, whe are you actually sharing it with?

Capyright © 2014, sFolder, Inc.

tains deleted files and revisions for 30 days

Business-class fila sync services maintain a rich fila and folder history
s that companies may racal historical data, including delsted fles
and revisions. Moreover, retention of data is important for business
that handle sensitive data and legally required for certain verticals.
The Sarbanes-Oxley Act, the Federal Rules of Civil Procedures, tax
laws, and other fadsral and local statues have distinct requirements
for the retention of data. Dropbox’s decision to permanently
remove deleted files and revisions after 30 days s inconvenient and
puts businesses at risk of legal and compliant disputss. If Dropbox
customers want to retain deleted files and revisions for more than
30 days, they are directed to download and pay for a third-party
application.**

gle encryption key

Encryption is the primary safaguard against hacking and security
breaches. Unfortunately for Dropbox customers, the keys to
encrypt and decrypt files are with Dropbox - not on each usar’s
machines. Worsa yat, Dropbox uses a single encryption key for
all customers data. This insecure architectural design prompted
Christopher Sigheian, a prominent security researcher, to issue an
FTC complaint against Dropbox in 2011 His complaint allegad that
Dropbox puts users at risk of government saarches, rogus Dropbox
employees, and even companies trying to bring mass copyright-
infringement suts. In light of these charges, Dropbox scrambled
to change language that appeared on its website. But the facts
remain: Dropbex doss not provide a way for users o encrypt fles
before they are transmitted to the cloud, Dropbox employees have
access and can sea the contants of a userk storage, and Dropbox
has exposed its users to unnacessary risk of data theft by hackers,
who if given the chance to break ntothe company's servers, may be
able to steal users' data and the keys necessary for decryption.

White Paper: Little-Known Facts about Dropbox

This white paper explores the benefits of cloud file sync for organizations
and end users. Pair this white paper with the email on page 8, or post it

on your website with a download form that captures prospect
information. Any client or prospect who downloads the white paper is
ready for a conversation on how a robust, business-class file sync service
can improve output and efficiency.

{3

*All marketing claims refer to Dropbox Basic version 3.0.3 as of December 9, 2014
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Email: How to block Dropbox in the workplace

Use this email to communicate the dangers of Dropbox and to invite your

audience to learn about ways to block Dropbox in the workplace. Gather
your house or prospect list and use the provided email copy to send an
email blast, with a call to action for the prospect to download a white
paper (see page 11). Rather than including the white paper as an

attachment, consider developing a landing page and web form that
captures prospect information.

*All marketing claims refer to Dropbox Basic version 3.0.3 as of December 9, 2014
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eFolder White Paper:
Three Network Security Tools to
Block Dropbox in the Workplace

December 2014

Copyright @ 2014, «Folder Inc.

Aciristreters Can Use to Block Dragban in the Werkplace

Bring your own device (BYOD) has been on the rise as employees
bring the products and services they use at home into corparate
environments. Whils many organizstions have wholsheartsdly
embraced this notion — witness the number of tablets teeming in
officas around the world as an exampls — BYOD posss a significant
thraat whan tha spplications that smployass bring into the offics
are not secure enough to handle sensitive corporate data.

Drophox is a prime example of BYOD gone wrong. Though
Drophox is & great solution for consumers who want to bring their
photos, music, and mere wherever they are, it i ill-suited for sharing
important and sensitive corporate information. The free version of
Drophex, for example, does not allow shared links to be protected
with passwords, expiration dates, or download mits. Dropbox
usage in the workplace poses serious risks of data theft, data loss,
lawsuits, and more.

Though the dangers of Dropbox to corperste information are
alarming, consumers continue to adopt and bring Dropbox into
the workplacs in incrassing numbars. Tharsfora, it is imparative
that business owners understand the differsnt methods they can
use o block employaes from using Dropbax at work. This whits
paper discusses three network sscurty tools — manual firewall
configurstion, next-genaration firewalls, and DNS configuration —
administrators can uiize 1o block Dropbox and other consumer-
grade file sharing services.

figuration

At the bare minimum, system administrators locking to stop
Drophbax usage in the workplace should ensure corporate firewall
appliances are configured to block work machines from reaching
Drophoxts servers. In doing so, systam administratore can block
employses from directly accessing Dropbox on computers and
devices connected to the corporate network.

inisraters Can Usz to Block Dropban in the Werkplace

Befors ging into detail about this method, it is worth discussing
how firewalls work in general. Imagine that a busy city, ke New
York City, represents the Internet. Lines of traffic traveling across
town represent streams of dats, such as Dropbox usage or Netllix
streaming. Just as cars travel on streets, data travels along ports. To
continus the analogy, cars that nesd to gat to a spacific dastination
nead to take a routs to that destination; similarly, for data to raach
a spacific server, the data nesds to be able to reach the IP address
associatad with that servar.

If the police block, say, the Bracklyn Bridge, a driver who normally
uses that bridge would be forced to taks a different sst of strasts
to reach his or her destin An impartant aspect of Internst
traflic, though, is that it only travels on a specific route — it cannct
decide to take a different path if nacessary. As a result, if an IT
administrator blocks a specific port (street) used by an application
like Dropbox, Dropbox would no longer be able to send or receive
data. IT administrators can also prevent data traffic from reaching
destinations (e.g., Dropbox's servers) by blocking the IP addresses
associated with those servers. Manually configuring & firewall
tharsfors inalvas blocking certain ports or IP addrssses to pravent
data from reaching its intended destination, thus rendering an
affacted application, such as Dropbax, unusable.

Dropbox uses ports 80 (HTTF) and 442 (HTTPS) to transmit data
between its servers and users’ computers, but blocking these ports is
nota desirable option becauss thess same parts are used by browsars
to access the Web. As aresult, IT administrators whe want to manuslly
configure their corporate firewals o block Dropbox should block all
of Dropboxs IP addresses. Thess addresses are as follows:

DROPECK 199.47.216.0 - 199.47.219.255
(NET195-47-214-0-1)
DROP! 2620:100:6000 - 26201006 00F: FFFF:FFFRF.

BOX
(NET6-2620-100-6000-1) | FFF:FFFF:FFFF

DROPEOX 108.160.160.0 - 108.140.175.255
(NET-102-160-160-0-1)

DROPBOX-CORF 205.189.0.0- 205.189.0.255
(NET-205-185-0-0-1)

DROPECXCORP 2620 C£:2000;: - 2620:C4:B000:FF FFIFFFF FFF
(NET6-2620-C4-BO00-1) | FFFFFFFFF

DROPEOX 207.99.70.0- 207.97.70.255

(NET-205-99-70-0-1)

White Paper: Three Network Security Tools to Block Dropbox in

{3

the Workplace

This white paper explains how system administrators can block Dropbox in

the workplace. Pair this white paper with the email on page 10, or post it on
your website with a download form that captures prospect information. Any
client or prospect that downloads the white paper is a ready for a
conversation on how a robust, business-class file sync service can result in a
more secure working environment.

*All marketing claims refer to Dropbox Basic version 3.0.3 as of December 9, 2014
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Blog #1: Seven Security Risks from Consumer-Grade File Sync Services
Blog #2: Four Practical Steps to Prevent Dropbox Use in the Workplace
Blog #3: Four Reasons Your Employees Are Using Dropbox

Use these blog posts to educate clients and prospects on the risks
associated with Dropbox. Post these to your blog and drive traffic by
including them in your company newsletter/email and promoting them on
social media. On each blog post, include a link to an asset, such as an
eBook (see page 7) or white paper (see page ? and 11).

*All marketing claims refer to Dropbox Basic version 3.0.3 as of December 9, 2014
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Webinar

The Dangers of Dropbox

S
Webinar

The Dangers of Dropbox

Webinar promotion banners

Use these banners for your email and landing pages to promote your
webinar event. Any client or prospect who registers for the webinar is

interested in hearing more about the risks and dangers associated with
Dropbox.

14
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Leam more about the risks of Dropbox

Webinar

The Dangers of Dropbox

Hi Doug

Do you have employees using Dropbox? Find out what risks your business is
taking.

Join Carlo Tapia, Marketing Coordinator at eFolder, as he takes you through the
dangers of Dropbox. Here's what you'll learn from this 45-minute webinar:

« Reasons your employees are using Dropbox

« Why Dropbox is the No. 1 blacklisted Android and iOS app

« Risks of having Dropbox in the workplace and on work devices

« Altemative solutions for Dropbox that are simple and secure

Register today and leam what you can do to make your business more productive
and secure. See you at the webinarl

Best regards,

Carlo Tapia

Marketing Coordinator, eFolder
678-888-0700 x167
ctapia@efolder.net

Click for web version

from this fist update

Leam more about the risks of Dropbox

Webinar

The Dangers of Dropbox

Hi Doug,
Did you know:

« Dropbox is the No.1 most commonly blacklisted app?
« Dropbox shares can be accessed by anyone?
« Dropbox reviews your data to save costs?

Register Now

Join Carlo Tapia, Marketing Coordinator at eFolder, as he takes you through the
dangers of Dropbox in this 45-minute webinar. Register today and leam what you
can do to make your business more productive and secure.

See you at the webinar

Carlo Tapia

Marketing Coordinator, eFolder
678-888-0700 x167
ctapia@efolder.net

Click for web version

bscribe from this list update

Webinar promotion emails

This pair of emails will help you promote your webinar. Design a
registration page using the assets on page 14 and use these emails to

direct your client or prospects to your registration page. Any client or
prospect who registers for the webinar is interested in hearing more
about the risks and dangers associated with Dropbox.



https://efolderinc.syncedtool.com/shares/file/b22f6baae104fc/
https://efolderinc.syncedtool.com/shares/file/b22f6baae104fc/
https://efolderinc.syncedtool.com/shares/file/62ecbf048ca550/
https://efolderinc.syncedtool.com/shares/file/62ecbf048ca550/
https://efolderinc.syncedtool.com/shares/file/bba8112e96ca9b/
https://efolderinc.syncedtool.com/shares/file/bba8112e96ca9b/
https://efolderinc.syncedtool.com/shares/file/cf3075857aa0a7/
https://efolderinc.syncedtool.com/shares/file/cf3075857aa0a7/
https://efolderinc.syncedtool.com/shares/file/341e5c1fd7c44e/
https://efolderinc.syncedtool.com/shares/file/341e5c1fd7c44e/
https://efolderinc.syncedtool.com/shares/file/46a2731e62d53c/
https://efolderinc.syncedtool.com/shares/file/46a2731e62d53c/

[=r=r==]

| The Dangers of Dropbox x \+
| 4 | Search orenter address C | |Q Search

Webinar

The Dangers of Dropbox

Do you have employees using Dropbox? Find out what risks your First Name
business is taking

Last Name
Join Carlo Tapia, Marketing Coordinator at eFolder, as he takes you
through the dangers of Dropbox. Here's what you'll learn from this .

_ Email

45-minute webinar:

Compan

» Reasons your employees are using Dropbox

« Why Dropbox is the No. 1 blacklisted app on iOS and Android
« Risks of having Dropbox in the workplace and on work devices
« Alternative solutions for Dropbox that are simple and secure

Number of Employees

Country

Register today and learn what you can do to make your business

more productive and secure. See you at the webinar!

Title: The Dangers of Dropbox

Length- 45 minutes

When: Friday, March 20, 2015, 11:00 am. Pacific Time

Who: This eFolder Partner Chat webinar will feature Carlo Tapia,
Marketing Coordinator, and Phillip Long, CEO at BIS

L I |
cloloer
About eFolder | Contact Us

eFolder, 2340 Perimeter Park Drive, Suite 100, Alanta GA 30341

©2014 eFelder, Inc. All rights reserved. eFolder™ is = tredemark of eFolder Inc 05/14

wa +¥ A& B =

Webinar promotion landing page

This landing page will help you design a registration page to promote a
webinar called “The Dangers of Dropbox.” Send the emails on page 15
to clients and prospects, directing them to your registration page.

Any client or prospect who registers for the webinar is interested in
hearing more about the risks and dangers associated with Dropbox.

*All marketing claims refer to Dropbox Basic version 3.0.3 as of December 9, 2014
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Lunch and Learn Checklist

Note: See the “Lunch and Learn for a high-level iew of
these instructions.

Selecting Lunch Locations

(2 months prior)
When initially choosing various locations to hold Lunch and Leams at the same time, use
eSpacial (hitps maps01 espatial jspi). This allows you to

upload multiple sets of data and see them mapped out in one place. Uplead the addresses of
the restaurants you're considering as well as those of partners and prospects. eSpacial will map
both sets out and you can see their proximity as well as where they overlap. This is the best
way to select restaurant locations because it gives you a visual representation of which
locations have the most partnersiprospects near them

Scheduling Lunches

(2 months prior)

Once you have your dates and lecations planned out, schedule them in Excel by including the
restaurant, city, state, restaurant contact, and email as headers. Highlight the lunches in
different colors to distinguish “confirmed” lunches from “tentative” ones, as this will be a
constantly updating list. Submit this schedule to your superior for approval (if needed) and work
with sales team to assign who conducts which lunches.

Booking Restaurant Locations

(2 months prior)

This part of the process differs by restaurant.

If you are working with a chain like Morton'’s, you will most likely be working with one national
account manager who oversees all locations. He or she will give you a list of locatiens, lunch
options, etc. Once you figure out which locations and dates you want for your lunches, submit
them to the national account manager, who will then cantact each individual restaurant branch
with your booking information. The restaurants will reach out to you and ask you for more
specifics. Once they have the information they need, they will send you a BEQ (Banquet Event
Order), a contract, and a credit card authorization form to sign. From there, you stay in contact
with the restaurant rep to keep them updated on your guest headcount.

Lunch and Learn Timetable

Time prior

What to do
to lunch
Select lunch locations (using eSpacial)
2months | Schedule lunches
Book restaurant locations.
Build Eventbrite registration pages
1menth
Send lunch dates and registration links o salespeople
Create recipient lists for email blasting
3-4weeks
Search Linkedin for additional prospects to send emails to
2-3weeks | Send out first email blast
Send out Linkedin InMails if more registrations are necessary
1-2 weeks
Start sanity checks
Send out “Wingman" emails to current Eventbrite registrants.
Friday prior - "
Generate and print badges and guest lists and FedEx to restaurant
Update restaurant contacts and email updated regstration list to traveling
12 days
sales rep
1 day Call every registered attendee with a friendly reminder

Lunch and learn event planning checklist and timetable

Lunch and learns are a great way to attract a live audience. These
documents will help you plan a lunch and learn event. The checklist
provides a step-by-step guide for planning your event. The timetable
presents a concise overview of activities and when they should be
completed. The assets on page 18 and 19 will help you design a
registration page and promote the event.
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Ruth’s Chris Steak House
1601 Van Ness Ave
San Francisco, CA 94109

Friday, November 14, 2014 from 12:00 PM to
1:30 PM (PST) =

% Add to my calendar

Organizer

eFolder is pleased to invite you to a private lunch briefing on the dangers of Dropbox. This gathering of eFolder
business owners and executives at Ruth's Chris is an ideal opportunity to leam how to make your

Bisinas o pradiicive s Saire eFolder is a leading supplier of cloud data

protection, business continuity, and cloud file
During this delicious lunch, eFolder will share the risks that your business is taking with Dropbox. You sync solutions for MSPs, solution providers,
and VARs. eFolder's products include eFolder

will learn:
Backup, eFolder BDR, Cloudfinder, and
* Reasons your employees are using Dropbox Anchor from eFolder. The company is
« Why Dropbox is the No.1 blacklisted Android and iOS app headquartered in Atlanta, GA_ For mors
« Risks of having Dropbox in the workplace and on work devices information, please call 800-352-0248 or visit
« Altenative solutions for Dropbox that are simple and easy to use itp: /i, efolder net

Lunch and learn Eventbrite page

This sample landing page and instructions (with copy) will help you design
a free registration page on Eventbrite to promote a lunch and learn event

called “The Dangers of Dropbox.” Send the emails on page 19 to clients
and prospects, directing them to this registration page. Any client or
prospect who registers for the lunch and learn is interested in hearing
more about the risks and dangers associated with Dropbox.



https://efolderinc.syncedtool.com/shares/file/2b400c260812c5/
https://efolderinc.syncedtool.com/shares/file/2b400c260812c5/
http://www.eventbrite.com/e/vip-lunch-the-dangers-of-dropbox-at-ruths-chris-registration-12084706683
http://www.eventbrite.com/e/vip-lunch-the-dangers-of-dropbox-at-ruths-chris-registration-12084706683
http://www.eventbrite.com/e/vip-lunch-the-dangers-of-dropbox-at-ruths-chris-registration-12084706683

eFolder VIP Lunch:
The Dangers of Dropbox at Ruth's Chris

Do you have employees using Dropbox? Find out what
risks your business is taking.

During this delicious lunch, eFolder will share the risks
that your business is taking with Dropbox. Together, we
will show how business owners can make their business
more productive and secure.

Register now.

You will learn:

Reasons your employees are using Dropbox

Why Dropbox is the No.1 most blacklisted Android
and iOS app

Risks of having Dropbox in the workplace and on
work devices

Alternative solutions for Dropbox that are simple

{3 Friend on Facebook
ke Follow on Twitter
Forward to a Friend

Lunch Details

Ruth's Chris Steak House
1601 Van Ness Ave
San Francisco, CA 94109

Thursday, July 2, 2015 at
12:00 PM - Friday, July 3,
2015 at 1:30 PM (PDT)

eFolder VIP Lunch:
The Dangers of Dropbox at Ruth's Chris

Dear Doug.

Are your employees using Dropbox to sync sensitive
corporate data to mobile devices and unmanaged
computers?

Is your corporate data being intermingled with personal
files and folders?

Is your business exposed to security and data leakage
risks when employees depart or devices are lost?

These and other questions will be explored at our
complimentary lunch at Ruth's Chris Steak House,
designed specifically for business owners.

eFolder will share the risks that your business is taking
with Dropbox and show how business owners can make

{3 Eriend on Facebook
k| Follow on Twitter
Forward to a Friend
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Lunch Details

Ruth's Chris Steak House
1601 Van Ness Ave
San Francisco, CA 94109

Friday, March 20, 2015
12:00 PM - 1:30 PM (PDT)

eFolder VIP Lunch:
The Dangers of Dropbox at Ruth's Chris

We only have a few spots left for this
week's complimentary lunch for San Francisco business
owners.

Are your employees using Dropbox to sync sensitive
corporate data to mobile devices and unmanaged
computers?

Is your corporate data being intermingled with personal
files and folders?

These and other questions will be explored at our
complimentary lunches at this week’s complimentary
lunch at Ruth's Chris Steak House, designed specifically
for business owners.

eFolder will share the risks that your business is taking

with Dropbox and show how business owners can make

[ Friend on Facebook
k| Follow on Twitter

Forward to a Friend

Lunch Details

Ruth's Chris Steak House
1601 Van Ness Ave
San Francisco, CA 94109

Thursday, July 2, 2015 at
12:00 PM - Friday, July 3,
2015 at 1:30 PM (PDT)

Lunch and learn promotion emails

eFolder VIP Lunch:
The Dangers of Dropbox at Ruth's Chris

Dear Doug,

Our complimentary lunch at Ruth's Chris is coming up
fast!

There are only a few spots left so don't miss out on this
opportunity to learn all about the risks of Dropbox and
how you can make your business more productive and
secure.

Oh...and did we mention there will be steak?

Register now

You will learn:

Reasons your employees are using Dropbox

Why Dropbox is the No. 1 most blacklisted Android
and iOS app

Risks of having Dropbox in the workplace and on
work devices

ol
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Lunch Details
Ruth's Chris Steak House
1601 Van Ness Ave

San Francisco, CA 94109

Friday, March 20, 2015,
12:00 PM - 1:30 PM (PDT)

These four emails will help you promote a lunch and learn event called
“The Dangers of Dropbox.” Use Eventbrite and the copy on page 18 to

design a registration page, and use these emails to direct your client or
prospects to that page. Any client or prospect who registers for the lunch
and learn is interested in hearing more about the risks and dangers
associated with Dropbox.



https://efolderinc.syncedtool.com/shares/file/8d5719fbc67b65/
https://efolderinc.syncedtool.com/shares/file/8d5719fbc67b65/
https://efolderinc.syncedtool.com/shares/file/e9446ab6f82178/
https://efolderinc.syncedtool.com/shares/file/e9446ab6f82178/
https://efolderinc.syncedtool.com/shares/file/ee6f666950fa53/
https://efolderinc.syncedtool.com/shares/file/ee6f666950fa53/
https://efolderinc.syncedtool.com/shares/file/66fb7972a3c704/
https://efolderinc.syncedtool.com/shares/file/66fb7972a3c704/
https://efolderinc.syncedtool.com/shares/file/20bd93dcbaad5d/
https://efolderinc.syncedtool.com/shares/file/20bd93dcbaad5d/
https://efolderinc.syncedtool.com/shares/file/24d065f01f36b7/
https://efolderinc.syncedtool.com/shares/file/24d065f01f36b7/
https://efolderinc.syncedtool.com/shares/file/e55702567771dc/
https://efolderinc.syncedtool.com/shares/file/e55702567771dc/
https://efolderinc.syncedtool.com/shares/file/083e52f1a541c0/
https://efolderinc.syncedtool.com/shares/file/083e52f1a541c0/
https://efolderinc.syncedtool.com/shares/file/198296b71466ce/
https://efolderinc.syncedtool.com/shares/file/198296b71466ce/
https://efolderinc.syncedtool.com/shares/file/22fbd860da0ce9/
https://efolderinc.syncedtool.com/shares/file/22fbd860da0ce9/
https://efolderinc.syncedtool.com/shares/file/6610d2c9627941/
https://efolderinc.syncedtool.com/shares/file/6610d2c9627941/
https://efolderinc.syncedtool.com/shares/file/d29b0df6b3d4ff/
https://efolderinc.syncedtool.com/shares/file/d29b0df6b3d4ff/

_»__ | Why are employees using Dropbox? l

2 *| Dangers of Dropbox

Agenda

*| The Dangers of

'~ The Dangers of

e ~ Dropbox

= = = Presentation brought to you by eFolder

- | winoudll 2 Yt ks s e ~ Carlo Tapia
= Marketing Coordinator, eFolder
S 678-888-0700 x167
== N; ’ H ctapia@efolder.net
; ‘

Bring-your-own-device (YOD)
distance, not just with coworkers,

Event presentation

This presentation can be used for a webinar or lunch and learn event that
you host. Invite your clients and prospects and promote your event using
the emails and landing pages on the following pages. Reference the
speaker notes in the presentation as a template talk track that you can use
when presenting.

*All marketing claims refer to Dropbox Basic version 3.0.3 as of December 9, 2014



https://efolderinc.syncedtool.com/shares/file/4efb47a8c49bb4/
https://efolderinc.syncedtool.com/shares/file/4efb47a8c49bb4/
https://efolderinc.syncedtool.com/shares/file/54c93e79e27ba3/
https://efolderinc.syncedtool.com/shares/file/54c93e79e27ba3/
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efoldervs. Dropbox Basic -«
Feature Comparison ¥ Dropbox
Basic
Frea (2 GB)
Windows, 05 X, 105, Android,
Blackbarry, Kindle

fold
cloloer
Partnardetermined

Windows, OS5 X, i0S, Android,
Windaws Phone

PRICE

OFERATING SYSTEMS

PUBLIC SHARES v v

CREDENTIALED SHARING

SIMPLE PASSWORD ENFORCEMENT

EXPIRATION DATE POLICIES

DOWNLOAD LIMIT POLICIES

TEAM SHARES

ADMIN CONTROLLED TEAM SHARES

FILE LOCKING

Collaboration

WSERGUEST UPLOADS

NON-USER GUEST UPLOADS

FILE SERVER ENABLEMENT

OUTLOOK PLUG-IN

COLLISION FILE RESOLUTION

MILITARY-GRADE ENCRYPTION

REMOVE USER REMOTELY

REMOTE WIPES

CUSTOM AND UNLIMITED FILE
RETENTION

Security

LOCAL FILE AND FOLDER BACKUP

RECOVERY FROM RANSCMWARE
THROUGH MASS REVISION ROLLBACK

REFORTING

CUSTOMIZED BRANDING

AGENT BANDWIDTH THROTTUING

ORGANIZATIONAL BANDWIDTH
THROTTUNG

ACTIVE DIRECTORY (AD) INTEGRATION

ENFORCED 2FACTOR
AUTHENTICATION

Management

S R N O N N N N N N N N R N RN N RN LN RN EN RN LN EN RN KN
<

PHONE AND WEB SUPPORT

Corporate Headguarters
2340 Perimeter Park Drive, Suite 100, Atlanta, GA 30341
B00-35240248 - £78-8B8-0700 - wwnw efolder net -

*All marketing claims refer to
Dropbox Basicversion 3.0.3

b
o
o
o
e

Competitive sheets for Dropbox

These one-pagers elegantly present side-by-side feature comparisons
between Anchor and Dropbox Basic & Dropbox for Business. Plug these
sheets into your marketing literature, keep them available and visible in
your office, and arm your employees with them when they visit clients.
These are sales tools and should be used only when you have identified a
demand or need.

Na min. or max. users.

i r <
eFoldervs, Dropbox for Business .
Feature Comparisan c-l o c'l(- " " If)ut?!?l!?noeﬁs
PRICE Partnar-detarmined $15.00/ user

Minimum 5 users

CIPERATING SYSTEMS

Windaows, OS X, 08, Android,

Windaows, 08 X, i05 Android,

¢

o

(418
mn
S

2340 Perimeter Park Drive, Suite 100, Atlanta, GA 30341
800-35240248 - 678-888-0700- wyov.efvldernst- nfo@efoldernat

Windows Phone Blackbarry, Kindle
PUBLIC SHARES v v
CREDENTIALED SHARING v N
c SIMPLE PASSWORD ENFORCEMENT v v
Rel EXPIRATION DATE POLICIES v v
—
E DOWNLOAD LIMIT POLICIES v
_8 TEAM SHARES v v
L) ADMIN CONTROLLED TEAM SHARES v v
8 FILE LOCKING v
WUSERGUEST UPLOADS v v
NON-USER GUEST UPLOADS v
FILE SERVER ENABLEMENT v
QUTLOOK PLUG-IN v
‘COLLISION FILE RESOLUTION v
MILTARY-GRADE ENCRYPTION v v
> REMOTE WIPES v v
—
= CUSTOM ANDUNLIMITED FILE
5 RETENTION v v
v LOCAL FILE AND FOLDER BACKUP v
‘;r,v RECOVERY FROM RANSONWARE v
THROUGH MASS REVISION ROLLBACK
VIEW-ONLY PERMISSIONS FOR SHARED v
FOLDERS
REPORTING v v
—_ ‘CUSTOMIZED BRANDING v
C
@ AGENT BANDWIDTH THROTTUING v v
£ ORGANIZATIONAL BANDWIDTH
Q THROTTLING v
g ACTIVE DIRECTORY {AD) INTEGRATION v v
c ENFORCED 2 FACTOR
] AUTHENTICATION v v
S SIMULTANEOUS AD AND 2FACTOR
AUTHENTICATION v
PHONE AND WES SUPFORT v v
r Corporate Headquarters

“All marksting claims refer to
Dropbes for Businessversion 3.0.3

*All marketing claims refer to Dropbox version 3.10.8 as of October 21, 2



https://efolderinc.syncedtool.com/shares/file/dccee504b25fc8/
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eFolder vs. OneDrive r I X eFolder vs. OneDrive for r .
: . p OneDrive Business o @& OneDrive
Feature Comparison - - . GIOICGT i
. Feature Comparison : for Business
PRICE Partner-determined Free (15GB) PRICE Partner-determined $5/user/month (1 TB)
Windows, OS X, i0S, Android, Windows, O5 X, i0S, Android
OPERATING SYSTEMS ndows, 05 X, 105, Andr indows, OS X, iOS, Androi
PERATING SYSTEM e P o Pheas P— v, 05X, 105, Android Windk . 0 M.M:um d
PUBLIC SHARES v PUBLIC SHARES v 4
c
o REDENTIALED SHARING v 8 SECURE SHARES v v
s e
E TEAM SHARES v ‘r'o' TEAM SHARES v v
—
_8 ADMIN-CONTROLLED TEAM SHARES v v -8 ADMIN-CONTROLLED TEAM SHARES v v
1}
- FILE LOCKING v o FILE LOCKING v v
5] ©
(V) FILE SERVER ENABLEMENT v ») FILE SERVER ENABLEMENT v
OUTLOOK PLUGIN v v OUTLOOK PLUG-IN v 4
LLISION FILE RESOLUTION v COLLISION FILE RESOLUTION v
WEB PREVIEW AND EDITING v WEB PREVIEW AND EDITING v
MILITARY.GRADE ENCRYPTION v v MITARKGRADE ENCRYPRON v v
REMOTE WIPES v REMOTE WIPES v
USTOM AND UNUIMITED FILE v CUSTOM AND UNUMITED FILE
3 RETENTION > RETENTION v
= -~
S FILE AND FOLDER BACKUP v ‘= FILE AND FOLDER BACKUP v
Q THROUGH MASS REVISION ROLLBACK m THROUGH MASS REVISION RO
v
PASSWORD ENFORCEMENT POLICIES v wv PASSWORD ENFORCEMENT POLICIES v v
EXPIRATION DATE POLICIES v EXPIRATION DATE POLICIES v
DOWNLOAD LIMIT POUICIES v DOWNLOAD LIMIT POLICIES v
- REPORTING v REPORTING v v
= =
QEJ CUSTOMIZED BRANDING v @ CUSTOMIZED BRANDING v
] BANDWIDTH THROTTLING v g BANDWIDTH THROTTLING v
(o))
© ACTIVE DIRECTORY (AD) INTEGRATION v g ACTIVE DIRECTORY (AD) INTEGRATION v v
= ENTICAT!
S 2.FACTOR AUTHENTICATION v c 2.FACTOR AUTHENTICATION
s ENFORCEMENT T ENFORCEMENT v
24/7 PHONE AND WES SUPPORT v = 24/7 PHONE AND WEB SUPPORT v
f: I I r I orporal s
- ~ - -
- = 340 Per ve, Suite 100, Atlanta, G
C |0 OC H s eboicler net - info@edoldier net C‘lo oc‘.’ 800-352-0248 - 678-898-0700 - weeww efoler.net

Competitive sheets for OneDrive

These one-pagers elegantly present side-by-side feature comparisons
between Anchor and OneDrive & OneDrive for Business. Plug these

sheets into your marketing literature, keep them available and visible in
your office, and arm your employees with them when they visit clients.
These are sales tools and should be used only when you have identified a
demand or need.

*All marketing claims refer to Microsoft OneDrive as of October 8, 2014


https://efolderinc.syncedtool.com/shares/file/0348867e3e0701/
https://efolderinc.syncedtool.com/shares/file/0348867e3e0701/
https://efolderinc.syncedtool.com/shares/file/fff14ba90ee63c/
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https://efolderinc.syncedtool.com/shares/file/336cdf8c3fb2b1/

eFoldervs. Box Business f | mx eFoldervs. Box Enterprise ¢ '.o dc = mx
Feature Comparison cloloer Feature Comparison =| -
. Business . Enterprise
PRICE Partner-determined $15.00/ user PRICE Partner-determined $35.00/ user
No min. or max. users Minimum 5 users No min. or max. users Large-scale user deployments
OPERATING SysTEms | Windows, OS X iOS, Android Windows, OS X, iOS, Android RATIG SbTRi Windows, OS X, 105, Android, Windows, OS X, 105, Android,
Windows Phone Windows Phone, Blackberry el Windows Phone Windows Phone, Blackberry
PUBLIC SHARES v v PUBLIC SHARES v v
c SECURE SHARES v v c ECURE SHARE v v
[*] [¢]
84 T o=
ﬁ EAM SHARES v v bt TEAM SHARES v 4
@
6 ADMIN -CONTROLLED TEAM SHARES v v \6 ADMIN-CONTROLLED TEAM SHARES v v
Ne] FILE LOCKING v v Q FILE LOCKING v v
@ ©
- SELECTIVE SYNC v B SELECTIVE SYNC v
Q (o]
O FILE SERVER ENABLEMENT v O FILE SERVER ENABLEMENT v
OUTLOOK PLUG-N v v v v
COLLISION FILE RESOLUTION v v COLUSION FILE RESOLUTION v v
WEB PREVIEW AND EDITINg v WEB PREVIEW AND EDITING v
MILITARY-GRADE ENCRYPTION v v MILITARY-GRADE ENCRYPTION ¥ v
REMOTE WIPES v REMOTE WIPES v
CUSTOM AND UNUMITED FILE CUSTOM AND UNUMITED FILE 7 7
> RETENTION v v ‘z\ RETENTION
bt o—
- LOCAL FILE AND FOLDER BACKUP v s LOCAL FILE AND FOLDER BACKUP v
- 3
O RECOVERY FROM RANSOMWARE " O RECOVERY FROM RANSOMWARE 7
@ THROUGH MASS REVISION ROLLBACK ) THROUGH MASS REVISION ROLLBACK
w PASSWORD ENFORCEMENT POLICIES v v wn PASSWORD ENFORCEMENT POUICIES < v
EXPIRATION DATE POLICIES v v EXPIRATION DATE POUCIES v v
DOWNLOAD LIMIT POLICIES v DOWNLOAD LIMIT POUCIES v
- REPORTING AND AUDIT LOGS v v +— NEFORTING AND ALIDIT LOGS v 2
c S & ,
o [ v GE) USTOM BRANDING v v
g BANDWIOTH THROTTUNG v ) BANDWIDTH THROTTUING v
(o2} e TR Es kB
g ACTIVE DIRECTCRY (AD) INTEGRATION v v © NCTIEDMECSORY JA08 W EGRATION i v
c = = 2.FACTOR AUTHENTICATION 7 7
ZFACTOR AUTHENTICATION
© Hoelotlin v g ENFORCEMENT
= R —— % v PHONE AND WES SUPPORT v v
r l Corporate Headquarters S N f_ ' Corporate Headquarters
ClOIC G 20 imew ruk O sute 10, Atara. G 2341 e GClOJCGC =0 o Ut S puss. A XS
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Competitive sheets for Box —
bl.
These one-pagers elegantly present side-by-side feature comparisons PDF PPTX

between Anchor and Box Business & Box Enterprise. Plug these sheets

into your marketing literature, keep them available and visible in your
office, and arm your employees with them when they visit clients. These
are sales tools and should be used only when you have identified a

demand or need.

*All marketing claims refer to Box as of April 3, 2015



https://efolderinc.syncedtool.com/shares/file/ccfb2771eeb629/
https://efolderinc.syncedtool.com/shares/file/ccfb2771eeb629/
https://efolderinc.syncedtool.com/shares/file/648b64e640b1c4/
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https://efolderinc.syncedtool.com/shares/file/6e94dce9026b9c/
https://efolderinc.syncedtool.com/shares/file/891d5c6b0e8f87/
https://efolderinc.syncedtool.com/shares/file/891d5c6b0e8f87/

vammr i C ) )
g Feature Comparison C'l ° OC'.' F"Mmmm ’ Feature COMFBT:DH ('Io C!('f F"m;::’:'m
PRICE Partner-determined $9.95/ user / month PRICE Partner-determined $19.95/ user / month
No min. or max users Minimurn 3 users No min. or max users Minimum 10 users
opERATNG SYsTEMS|  Windows, OSX 08, Ancrod, | Windows, O m“‘*&:’:&r‘“‘v oreraTINGSYsTems|  Windows. OSX 105, Ancrod, | Windows, OS Kl ?;‘:(":‘““*
PLBLIC SHARES v v PUBLIC SHARES v v
c SECURE SHARES v v c SECURE SHARES v v
-g TEAM SHARES v v g TEAM SHARES | v v
g FALE LOCKING v v g FILE LOCKING v v
L SELECTIVE SYNC v . SELECTIVE SYNC v
=° FILE SERVER ENABLEMENT v v % FILE SERVER ENABLEMENT v v
o OUTLOOK PLUG-IN v v v OUTLOOK PLUG-IN v v
COLLISON FILE RESOLUTION v v COLLISON FILE RESOLUTION v v
WEB PREVIEWAND EDIING v WEB PREVIEW AND EDITNG v
MOBILE APP EDITING v v MOBILE APP EDITING v v
MILITARY-GRADE ENCRYPTION v v MILITARY-GRADE ENCRYPTION v v
REMOTE WIPES v REMOTE WIPES v v
> CUSTOM FILE RETENTION v v > CUSTOM FILE RETENTION v v
E LOCAL FILE AND FOLDER BACKUP v v ‘E LOCAL FILE AND FOLDER BACKUP v v
a RECOVERY FROM RANSOMWARE 7 a RECOVERY FROM RANSOMWARE 7
b THROUGH MASS REVISION ROLLBACK. O THROUGH MASS REVISION ROLLBACK
wn PASSWORD ENFORCEMENT POLICES v v wn PASSWORD ENFORCEMENT POLIGES v v
EXPIRATION DATE POUCIES v v EXPIRATION DATE POLICIES v v
DOWNLOAD LIMIT POLICIES v v DOWNLOAD LIMIT POUICIES v v
MULTLTENANT INTERFACE v MULTI-TENANT INTERFACE v
'E REPORTING AND AUDIT LOGS v t REPORTING AND ALDIT LOGS v v
g CUSTOM BRANDING. v v g CUSTOM BRANDING v v
8) BANDWIDTH THROTTUNG v v GUJ'I BANDWIDTH THROTTLING v v
g ACTIVE DIRECTORY (AD) INTEGRATION v g ACTIVE DIRECTORY (AD) INTEGRATION v v
g 2.FACTOR AUTHENTICATION v g 2-FACTOR AUTHENTICATION v v
PHONE AND WEB SUPPCRT v PHONE AND WEB SUPPORT v v
f' | l Corporate Headguarters f_ | l Corporate Headgquarters .
cloloer erarimansnnms, cloloer Boreriansnnmmr,

These one-pagers elegantly present side-by-side feature comparisons
between Anchor and Autotask (Soonr) Professional & Enterprise. Plug
these sheets into your marketing literature, keep them available and

visible in your office, and arm your employees with them when they visit
clients. These are sales tools and should be used only when you have
identified a demand or need.

Competitive sheets for Autotask (Soonr) !

*All marketing claims refer to Anchor (Soonr) Professional as of April 24, 2015
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Competitive

U )
gossmanzn | Lol M, | EGNXXTE ot efold EGNX.TE T En | efold EGNX.TE et cfolder | EGNKTE
P! G |° CIC H Office Feature Comparisen C'l ° 0('!' Business Feature Comparison c-l O o(',' Enterprise Limited Feature Comparison c O OC . Enterprise Unlimited
PRICE arardatermned 8/ uer /month e Partner determined 15/ user /month == Partner-determined $25 / user/ month PRIE Pariner-determined $35/ user /manth
. OF Max. userd Nomin. or max. usens Nomin. or max users Minimum 25 users No min. or max users No min. or max users Nomin. or mast. users Mo min.or max. users
ormarraa] W R SS et Vg o0 O e Wl e S rvenaroa] WX R | W o g T Y ol o S o
MAXIMUM FILE SZE Uniimited 1068 MAXMUM FILE SZE Unimited 1068 MAKIMUM FLE SZE Unimited 2568 Co il b Unlimbed Unlimited

PUBLIC SHARES v v PUBLIC SHARES v v PUBLIC SHARES v v PUBLIC SHARES v v

s SECURE SHARES. v v g SECURE SHARES| v v 5 PEvS——— s 77 g SECURE SHARES | v v

E TEAM SHARES v v ',*_; TEAM SHARES v v ‘g TEAM SHARES v v ‘é‘ TEAM SHARES v \

_8 FILE LOCKING v v _E FILE LOCKING v v _‘g_ FILE LOCKING v v -8 FLE LOCKING v 4

=2 SELECTVE SYNC v T SELECTWE SYNC v o SELECTVE SYNC v = SELECTIVE SYNC v

8 FILE SERVER ENABLEMENT v v 3 FILE SERVER ENABLEMENT v v 3 FILE SERVER ENABLEMENT v v 8 FLE SERVER ENABLEMENT v v

OUTLOOK PLUG-N v v OUTLOOK PLUG-IN v v OUTLOOK PLUG-IN v v OUTLOOK PLUG-IN v v

FILE CONFLICT RESOLUTION v v AILE CONFLICT RESOLUTION v v ALE CONRLCT v v FILE CONFLICT RESOLUTION v v

CONTENT VIEWING ON THE WEB v CONTENT VIEWING ON THE WEB v CONTENT VIEWING ON THE WEB v CONTENT VIEWING ON THE WEB v
BULT.IN MOBILE EDITING v BULT-INMOBILE EDITING v BULT-IN MOBILE EDITING v SULT-IN MOBLE EOITING v

MILITARY-GRADE ENCRYPTION v v MILTARY-GRADE ENCRYPTION v v MILTARY-GRADE ENCRYPTION v v MILTARY-GRADE ENCRYPTION v v
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sheets for Egnyte

These one-pagers elegantly present side-by-side feature comparisons
between Anchor and the four versions of Egnyte. Plug these sheets into
your marketing literature, keep them available and visible in your office,
and arm your employees with them when they visit clients. These are
sales tools and should be used only when you have identified a demand
or need.
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*All marketing claims refer to Egnyte as of September 17, 2015
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